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Welcome ©

* Housekeeping
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Aims for the day

* Why does prescribing matter?
* What happens when it goes wrong?

« What does it mean to a person when you
get it right?
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Objectives for today

* |dentify legal and clinical issues using
prescription scenarios.

* Demonstrate how good prescribing
systems can support patient care.

* Develop techniques for discussing
treatment plans with patients.

» Create a prescribing resource toolkit to
support you In practice.
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What Is prescribing?

‘Prescribing’ is used to describe many related
activities, including:

supply of prescription only medicines.

prescribing medicines, devices and dressings on
the NHS.

advising patients on the purchase of over the
counter medicines and other remedies.

describe written information provided for patients
(information prescriptions) or advice given.

Good practice in prescribing and managing medicines and devices, General Medical Council 2013:
http://www.gmc-uk.org/Prescribing_qguidance.pdf 59055247.pdf
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Prescribing Decisions

» Guidelines — NICE, APC, PHE, BNF

* Generic unless otherwise advised eg.
modified release, devices.

* Cost effective

* Avoid unlicensed specials unless there is a
documented specific patient need
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Prescribing Decisions

* Guidelines — National Institute of Health and Care
Excellence, Local Area Prescribing Committee,
Public Health England, British National Formulary

* Generic unless otherwise advised eg. modified
release, devices.

* Cost effective

* Avoid unlicensed specials unless there is a
documented specific patient need

Check first iIf not sure
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Following a shared decision making process,
as part of a patient's management plan:

* Right person

* Right reason

* Right medication
* Right form

* Right dose

* Right quantity
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FP10 prescriptions
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 All requirements under
Human Medicines
Regulations 2012

* Plus those under Misuse of
Drugs Act 2001

Good practice:

 Limit to 30 days supply.

* If left at reception for
collection, sign it out of
practice.

« Pharmacies will require
identification unless they
know the patient.



EPS2 prescriptions
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ERD prescriptions

Electronic repeat dispensing :

 Uses EPS2

« Authorises and issues a
batch of repeatable
prescriptions for up to 12
months with just one digital
signature.

« Dispensers ask patients if
they have had any changes
to their condition.

« Allows the cancellation at
item or whole prescription
level.
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Clinical topics 1

Review your resources!
 Urinary tract infection
» Chest infection and respiratory

» Gastro-oesophageal reflux disease
(GORD)

* Depression and insomnia
* Knee pain and opioids
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Prescription writing

« Explain your scenario

* Is the prescription written legally?

* Does it meet best practice recommendations for
prescription writing?

* Does it follow guidance for the patient’s condition?

 If not, what would you add or change?

« What else might you want to find out?

* What will you do next for this patient?

« How will you explore this with them in the consultation:
— What questions will you ask?
— What information will you give?
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Feedback
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Urinary tract infection

—
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This patient came to see youin clinic
You record in the consultation notes:-

““polyuria and dysuria. Nitrate and leuco++. MSU to be sent. Start ABX"

Urineis cloudy.
No allergies recorded
Last recorded EGFR = 87ml/min/1.72m2 (02.01.2014)

First presentation, no previous UTI within last 12 months
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Chest infection

You have had a telephone consultation with this patient.
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50 Greta Golightly She has no previous history of asthma or COPD
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One to be taken THREE times a day Any thoughts?
X 21 capsules
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X 56 capsules
Maalox Plus oral suspension

One or Two 5ml spoonfuls Four
times daily (aftermealsand at
bedtimejorwhenrequired

L= X 500ml

©20.09.17

NHS~ PATENTS - plome road he motes ovrist—

32 v humng T68

@ Partners in improving local health

This prescription is in your pile of repeats to sign.
Upon further checking herrecords:
Gladys Golightly is a care home resident

Lansoprazole dose was increased in hospital April 2016 (GORD secondary
to large hiatus hernia)

Maalox Plus suspension—initially prescribed February 2017 as the patient
was buying this preparation at that time (pre- admission to care home)
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Knee pain
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|

This prescription is in your pile of repeats to sign.
Upon further checking his records:

George Golightly was diagnosed with knee pain 6 years ago and
osteoarthritis earlier this year.

Oxycodone has been prescribed regularly for4 years —previous
prescriptions were for Codeine.

Diclofenac has been prescribed infrequently for 8 years, using 28 tablets
every 3 months.

He is not currently prescribed any other medication for his knee pain.

His BMIis 36kg/m?, which has remained stable for 3 years. He has type 2
diabetes, has declined group sessions and not been offered exercise
advice.

He also has: acne, depression, type 2 diabetes, gastro-oesophageal reflux
disease and asthma.
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Depression and insomnia

This prescription is in your pile of repeats to sign.

Porecy Carg b Nera (retati~g tueree sl eX>wve =1

50 George Golightly Upon further checking his records:

o 4 Any Street

12.04.67 RTVEOWR George Golightly was diagnosed with moderate depression fouryears ago
S ar S S S o S and since then has had difficulty sleeping.
enborvreert R fomere S s it | NP omen

Dosulepin has beenissued regularly each month for four years.

Pad & Susrervy

Dosulepin capsules 25mg Temazepam has beenissued regularly each month forthree years.
%56 He is not currently prescribed any other medication for his depression.
Two at night He also has: acne, knee pain, type 2 diabetes, gastro-oesophageal reflux

disease and asthma.

Temazepam tablets 10mg >
x28 -

Oneto be taken at night when required
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Next steps - systems

« How could a medication review have helped
these patients?

« Could you use synchronisation and electronic
repeat dispensing (ERD) to improve things for
patients?

* How will you explore these in a consultation:

— What questions will you ask?
— What information will you give?
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Feedback
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Patient expectations

 Direction — signposting

* Reassurance

* Advice — how to deal with it

* Prescription

» Education — prevention and support
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What would you do with this?
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What would you do with this?
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What would you do with this?
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Patient expectations

Think about:

* How, when and why will the patient use It?
* How long are they likely to need it for?
Will they need monitoring?

When will you review them?

How much will they remember from the
consultation?

* How will you communicate this?
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Partners in improving local health

Gina Golightly has recently been diagnosed with moderate acne. She has
changed her skincare routine, butfound it unsuccessful.

Having used the shared decision making tool and local formulary, she has
decided to trial Adapalene.
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@ Partners in improving local health

Gloria Golightly has recently found herasthma has been getting worse.
Gloria is starting gentle exercise, including swimming with friends, to help
herget out more and lose weight. She is also thinking of stopping
smoking.

You have created an asthmaaction plan togetherand she has also
decided to trial a combined inhaler containing 100mcg beclomethasone
(inhaled corticosteroid) and 6mcg formoterol (long acting beta-2 agonist)
perdose.
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Feedback

@ Partners in improving local health NHS Confidential / Protect / Unclassified - Slide 32



Being realistic

* You can’t do all of this in a 10 minute
consultation!

 How can you manage this?
* How can technology help?
* Who can help you?
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Feedback
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What Is your prescribing toolkit?

* In practice:
—In a consultation
— Signing prescriptions

* On a home visit
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WHAT WILL YOU DO NEXT?
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Objectives for today

* |dentify legal and clinical issues using
prescription scenarios.

* Demonstrate how good prescribing
systems can support patient care.

* Develop techniques for discussing
treatment plans with patients.

» Create a prescribing resource toolkit to
support you In practice.
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* Please complete your feedback forms ©

* A wide range of prescribing resources can
be found at:

http://medicines.necsu.nhs.uk/quidelines/c
umbria-guidelines/
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Depression resources

 NECS antidepressants key messages:
http://medicines.necsu.nhs.uk/download/antidepressants-mo-key-messages/

* NECS hypnotics key messages:
http://medicines.necsu.nhs.uk/download/hypnotics-mo-key-messages/

* NECS hypnotics — reducing and stopping practice guide:
http://medicines.necsu.nhs.uk/download/gp hypnotic guide doc -pdf/

* NECS dosulepin prescribing guidance:
http://medicines.necsu.nhs.uk/download/cumbria dosulepin prescribing qui
dance augl51-docx/

« First Step self help booklet — Depression:
https://www.cumbriapartnership.nhs.uk/our-services/mental-health/our-
mental-health-services/first-step/first-step-resources

* NICE shared decision making tool — Depression:
https://www.england.nhs.uk/rightcare/shared-decision-making/

« Patient UK PHQ-9 toolkit: https://patient.info/doctor/patient-health-

questionnaire-phqg-9
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GORD resources

« NECS Proton Pump Inhibitors key messages:
http://medicines.necsu.nhs.uk/download/proton-pump-inhibitors-key-
messaqges/

« NECS Interventions for GORD:
http://medicines.necsu.nhs.uk/download/gastroesophageal disease-

pdf/

* NHS Choices — Heartburn and GORD:
http://www.nhs.uk/Conditions/Gastroesophageal-reflux-
disease/Pages/Introduction.aspx

 Self Care Forum — GORD Factsheet: http://www.selfcareforum.orq/

* NICE shared decision making grid - GORD:
https://www.england.nhs.uk/rightcare/shared-decision-making/
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Knee pain resources

* NICE shared decision making tool — Osteoarthritis:
https://www.england.nhs.uk/rightcare/shared-decision-making/

« NHS Choices — Osteoarthritis:
http://www.nhs.uk/conditions/Osteoarthritis/Pages/Introduction.aspx

« NECS Oxycodone key messages:
http://medicines.necsu.nhs.uk/download/oxycodone-key-messages/

« NECS NSAID key messages:
http://medicines.necsu.nhs.uk/download/nsaids-key-messages/

« Opioids Aware: https://www.rcoa.ac.uk/faculty-of-pain-
medicine/opioids-aware
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Infection resources

* North East and Cumbria Antimicrobial Prescribing Guideline:
https://medicines.necsu.nhs.uk/download/north-east-cumbria-
antimicrobial-prescribing-guideline-for-primary-care/

« TARGET antibiotic resources:
http://www.rcgp.org.uk/ TARGE Tantibiotics

Urinary tract infection:

* Public Health England UTI diagnosis guidelines:
https://www.qgov.uk/government/publications/urinary-tract-infection-
diagnosis

* NICE summary: lower UTI:
https://www.nice.orqg.uk/qguidance/ngl109/resources/visual-summary-
pdf-6544021069

*  NICE summary: recurrent UTI:
https://www.nice.org.uk/quidance/ngll2/resources/visual-summary-
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Respiratory resources

« Asthma UK — Asthma Action Plan and Asthma Control Test:
https://www.asthma.org.uk/

NECS Summary of National Review of Asthma Deaths (NRAD):
http://medicines.necsu.nhs.uk/wp-
content/uploads/2015/12/2015XNRAD XBriefingXandXRecommendations.pdf

* NICE asthma (diagnosis, monitoring and management) NG80 resources:
https://www.nice.org.uk/quidance/ng80/resources

 NECS Patients with asthma — inhaled corticosteroids key messages:
http://medicines.necsu.nhs.uk/download/patients-with-asthma-inhaled-
corticosteroids-key-messages/

* North Cumbria COPD inhaler guide:
https://medicines.necsu.nhs.uk/download/copd-inhaler-decision-tool-north-
cumbria/

* Prescribed inhalers for people with COPD key messages:
https://medicines.necsu.nhs.uk/download/prescribed-inhalers-for-people-with-
copd-key-messages-2/
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